
  Electronic Document and Disclosure Agreement 

Effective January 28, 2015 

 

This agreement ("Agreement") is made between you and Cedar Hill National Bank, N.A. (“CHNB”). The 
purpose of this Agreement is to allow you to receive an electronic version of your account statement 
online (an "eStatement") and to receive electronic notifications ("Notifications") that your eStatement is 
available for your account(s). This Agreement governs the terms of use of CHNB's eStatement delivery 
and Notifications service ("the Service"). As used in this Agreement, the words "we", "our", and "us" 
mean CHNB, its affiliates, successors and assigns, and the words "you" and "your" mean the user who 
has elected to receive his or her eStatement and Notifications. 

This Agreement is in addition to other agreements between you and us, including but not limited to any 
online banking user agreements, privacy policies or other terms and conditions of use. If there is a 
conflict between the terms and conditions of this Agreement and the terms and conditions of any other 
agreements between you and us as they relate to eStatements, Notifications or the Service, this 
Agreement will control. 

Receiving Electronic Account Statements. You may elect to receive your periodic statement online for all 
or selected eligible Account(s). eStatements will be viewable electronically in Portable Document 
Format ("PDF") that you can view online, save or print at your convenience. Any legal notices that 
normally accompany your mailed statement will either continue to be mailed under separate cover or 
delivered to you electronically. eStatements will be available at the same frequency as your statement 
that was previously mailed. 

You understand and agree that by enrolling in the Service, you will no longer receive a statement by 
mail on the eligible account(s) for which you have enrolled.  

Registration for the Service. In order to use the Service, you must be a CHNB customer. You 
acknowledge and agree that your consent to the Service is being provided in connection with a 
transaction affecting interstate commerce that is subject to the federal Electronic Signatures in Global 
and National Commerce Act, and that you and we both intend that the Act apply to the fullest extent 
possible to validate our ability to conduct business with you by electronic means. 

Eligible Customers. Any CHNB customer with proper authority to a qualified account can activate the 
account for the Service. Once an account is activated, paper statements will no longer be mailed for the 
account.  

Your Responsibility for Maintaining the Security of your Password.  Your user id and password are 
highly sensitive and extremely confidential. You understand that in providing this information to a third 
party, you are granting that party the right to view your account information and CHNB will accept no 
responsibility for any resulting losses you incur. 

Accessing Your eStatement. Your eStatement, legal notices and disclosures will be presented to you via 
CHNB online banking or by another method of delivery. All statements are in a format that can be 
printed or saved to your hard drive. It is your responsibility to view, print and/or save your eStatements 
for future reference. 

 If you close your account or cancel the Service, you will no longer be able to view any account 
statements online. Before cancelling the Service or closing your account, print or electronically save 
copies of your eStatements for your records. You may also request that a copy of your current or 
previous statement be mailed to you at your address of record for the account.  

Change Statement Delivery Method. If at any time you would like to discontinue the Service, contact 
Customer Service during normal business hours. We may require written confirmation of the request to 
discontinue the Service. 

When you discontinue the Service, you will automatically receive paper statements beginning with your 
next statement cycle. Please allow 5 business days for your request to be processed. Your eStatements 
and Notifications will then be discontinued. The statements that were previously presented online will 
not be mailed to you and you will not be able to access them online; however, you can order copies of 
past statements by contacting Customer Service. 

Description of Notifications. When you register to receive an eStatement Notification, you will receive 
Notifications informing you when your eStatement is available for viewing within CHNB online 
banking. Notifications will be sent to an email as designated by you. You agree to notify us of any 



change to your email address or your secured in-box in order to ensure continued delivery of your 
Notifications. 

You understand and agree that Notifications will not be sent immediately as events occur. Notifications 
will be sent at scheduled delivery times after your statement cycle is complete. We reserve the right to 
change the frequency or timing of Notifications at any time. 

Notifications are not intended to replace your eStatements or any other communications we may 
provide to you regarding your accounts. 

Adding or Removing Features. We may add to, modify or delete any feature of the Service at our sole 
discretion. 

Change in Terms. CHNB reserves the right to modify this Agreement at any time. Modifications will be 
effective when they are posted to the Service. You will be notified as soon as possible when any changes 
are made that materially affect your rights. Notifications will either be mailed under separate cover or 
delivered to you online. By using the Service after the terms of this Agreement have been revised, you 
will be deemed to have accepted the revised terms. If you do not wish to accept the revised terms, do not 
use the Service and follow the cancellation process outlined in the Termination section below. 

Termination. This Agreement will be in effect from the day your registration is submitted by you and 
accepted by CHNB and at all times while you are using the Service. After you have activated the Service, 
you can withdraw your consent to this Agreement or future electronic receipt of documents described by 
this Agreement by contacting us during normal business hours. However, withdrawing your consent 
means you will no longer be able to receive the documents and Notifications described in this 
Agreement online. 

CHNB may terminate this Agreement and your use of the Service at any time without prior notice. We 
will notify you of the change in an appropriate manner as soon as reasonably possible. We reserve the 
right to deny you the ability to access, to limit access or to revoke your access to the Service without 
advance notice.  

Survival. All applicable provisions of this Agreement shall survive termination by either you or us, 
including, without limitation, provisions related to proprietary materials and trademarks, warranty 
disclaimers, limitations of liability, indemnification and other miscellaneous provisions. 

Exclusion of Warranties. Limitation of Liability. EXCEPT AS EXPRESSLY SET FORTH IN THIS 
AGREEMENT, OR EXCEPT AS REQUIRED BY APPLICABLE LAW, WE MAKE NO WARRANTY, 
EITHER EXPRESS OR IMPLIED, TO YOU REGARDING THE SERVICE OR ANY ASPECT THEREOF, 
INCLUDING BUT NOT LIMITED TO, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE. Except as otherwise provided in this Agreement or otherwise expressly 
provided by applicable law or regulation, you agree that neither CHNB nor its affiliates, officers, 
directors, employees, any agent, independent contractor or subcontractor of any of the forgoing 
("Service Providers") will be liable for any loss, injury or damage, including, without limitation, direct, 
indirect, incidental, special, consequential or punitive damages, whether under a contract, tort or any 
other theory of liability, arising in any way out of the enrollment in, use or maintenance of the Service, 
or of the Internet access provider used to access the Service, or of the equipment used to access the 
Service, including, without limitation, any loss, injury or damage relating to any failure of performance, 
error, omission, interruption, defect, delay in operation or transmission, computer virus, line failure or 
unauthorized interception or access to your communication with us, even if we or the service providers 
are aware of the possibility of such events. 

Indemnification. You agree to indemnify and hold CHNB and its affiliates, officers, directors, 
employees, consultants, agents, service providers and licensors harmless from any and all third party 
claims, liability, damages and/or costs arising from (a) a third party claim, action or allegation of 
infringement, misuse or misappropriation based on information, data, files or other materials 
submitted by you to the Service; (b) any fraud, manipulation or breach of this Agreement by you; (c) 
your violation of a law or rights of a third party; (d) your use of the provision of the Service or use of 
your account by any third party. CHNB reserves the right, at its own expense, to assume the exclusive 
defense and control of any matter otherwise subject to indemnification by you, in which event you will 
cooperate with CHNB in asserting available defenses. You will not settle any action or claims on CHNB’s 
behalf without the prior written consent of an authorized officer of CHNB. 



Severability. If any provision of this Agreement is held to be void or unenforceable in any jurisdiction, 
such ineffectiveness or unenforceability shall not affect the validity or enforceability of such provision in 
any other jurisdiction or any other provision in that or any other jurisdiction. 

Waiver. We may waive any term or provision of this Agreement at any time or from time to time, but 
any such waiver shall not be deemed a waiver of the term or provision in the future. We shall not be 
deemed to have waived any of our rights or remedies with regard to this Agreement hereunder, unless 
such waiver is in writing and signed by an authorized representative of CHNB. No delay or omission on 
the part of CHNB or its affiliates, or their respective successors and assigns, in exercising any rights or 
remedies shall operate as a waiver of such right or remedies or any other rights or remedies. 

Assignment. You may not assign this Agreement to any other party. We may assign this Agreement or 
delegate or transfer any or all of our rights and responsibilities under the Agreement to any third party 
or parties. 

System Requirements. You are responsible for and must provide all equipment, software and services 
necessary to access the Service at your own expense.  Access to the Service may be unavailable at times 
due to scheduled maintenance, unscheduled maintenance or system outage.  In addition, both 
environmental and physical events that occur may cause the system to become unavailable.  CHNB will 
make every reasonable effort to ensure optimum availability; however, we are in no way liable for the 
unavailability of the system or any damage that may results from system unavailability.  CHNB 
expressly disclaims any and all liability that relates to the improper use of this system.   

You are responsible for making your payment on time, regardless of which statement you receive- either 
paper or electronic. 

 

How to contact us.  Customer Service can be reached Monday – Saturday 8:00 a.m. and 8:00 p.m. 
eastern standard time at: (877) 557-3526 

 

Cedar Hill National Bank 

PO Box 34216 

Charlotte, NC 28234-4216 

 

www.catofashions.com 

http://www.catofashions.com/

